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Abstract: domestic violence is a big concern in many countries because it is on the rise, and Vietnam is not out
of that trend. Researches show that enhancing the roles and responsibilities of men who are the main
perpetrators of violence plays a substantial part in reducing domestic violence. This study focuses on men
causing domestic violence’s approach to social work services for reducing this issue. The study provides
assessments of demand, accessibility, the responsiveness of services, and factors affecting men’s access to social
work services for preventing domestic violence in Quang Ninh Province. This is one of the leading localities in
preventing and controlling domestic violence and paying more attention to gender equality in Vietham. This
study mainly uses qualitative and quantitative research methods, including 300 quantitative samples and 23
qualitative samples in 3 different areas, which are characteristic of typical topographic features of Quang Ninh
Province. According to the results, men’s access and use of social work services to reduce domestic violence are
still small because they are affected by the influencing factors in which the most crucial one belongs to the man
committing violence.
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JOCTYII MY KYUH, OKA3BIBAIOIIUX TOMAIIHEE HACUJIUE, K
CJIY’)KBAM COIIMAJIbHOM PABOTHI JIJIsI PEHIEHUSA TOM NPOBJIEMBI B
MNPOBUHINU KYAHI' HUHb (BBLETHAM): YPOBEHb U BJIUAIOIIUE
DOAKTOPBI
Xoanr Tyer Maii

Xoane Tyem Maii - acnupanm,
gaxynrbmem coyuanvHoil pabomet,
Buicuwas Axademus obwecmeennvix Hayx, e. Xanou, Coyuanucmuueckaa Pecnybauxa Bvemnam

Annomauyusn: oomawnee Hacunue s6NAEMCs 20psAYell MOYKOU U YEeIUUUBAENCST 60 MHO2UX CIPAHAX, GKIOYAsL
Bvemnam. Hccnedosanus nokaszwigarom, 4mo nOGblULEHUE DPOIU U OMBEIMCMEEHHOCMU MYIHCUUH, KOMOpbie
SAGNAIOMCS OCHOGHBIMU BUHOBHUKAMU HACUTUSL, USPAEN CYUWECBEHHYIO POlb 8 CHUNCEHUU YPOBHS OOMAUHE20
Hacunusi. B amom uccie0o8anuu 0CHOBHOE GHUMAHUE YOCISLeMCsl MYNCUUHAM, 8bl3bI8AIOWUM HACUIUE 8 CEMbe,
Komopule 00pawaiomcst K Cayxcoam coyuanvHol pabomwl Oisi peuwienust 2moi npobdiemvl. B uccredosanuu
daemcsi OyeHka cnpoca, OOCMYNHOCMU, ONEPAMUSHOCIU YCIY2 U PaKmMOpos, eIUSIOUUX HA OOCHYN MYJNCUUH K
yenyeam coyuanbot pabomul 015t npedomspaujenusi domauine2o nacuius ¢ nposunyuu Kyane Huno (Boemuam).
Omo o0Ho u3 eedyuux mecm 80 Boemuame no npedomepaujeruro u 60pvboe ¢ OOMAUHUM HACUTUEM U YOeTeHU0
OONbUe20 BHUMAHUS 2eHOEPHOMY PABEHCMEY. B smom uccie0o8anu 6 0OCHOBHOM UCNONbL3YIOMCS KA4eCMEeHHbLe
U KoluyecmeeHuvlie Memoowvl ucciedosanus, exnouas 300 xonuuecmeeHuvix 00pazyos u 23 KauecmeeHHbIX
o0bpazya 6 3 pasiuuHblX 00AACMAX, KOMOPbIE XAPAKMEPHbL OJisl MUNUYHBIX MONOZPAPUUECKUX 0CODeHHOCmell
nposunyuu Kyane Huno. Coenacno pesynvmamam, OOCMYN MYJCYUH K YCIYeam COYUATbHOU pabomvl U ux
UCNONb308aHUe OISl CHUIICEHUSl YPOBHSL HACUNUSL 8 CeMbe NO-NPENCHEM) He8eUK, NOCKOIbKY HA HUX GIUSIOM
gaxmopul, Haubonee pewiaiowue U3 KOMOPLIX NPUHAOLEHCAN MYACUUHE, COBEPUAIOUEMY HACUTUE.

Knrwouesvle cnosa: myscuunsl, jHceHuunbl, 00MawHee HAcUue, YCiayeu CoyudibHol pabomsl, CHUdCEHUEe YPOGHSL
doMauiHe20 Hacuaus.
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I. Introduction

The home that is the cradle of happiness can turn into hell for women because they can be deprived of their
liberty and autonomy there. In Vietnam, domestic violence has been a concern since the late 1990s of the
twentieth century. Several national studies carried out have shown the prevalence and severity of this problem
over the past ten years. Typically in 2020, we had seen that children and women were most affected in the period
of the Covid 19 pandemic. Many people faced violence and unsafe living environments. In the world, the rate of
domestic violence has increased from 30% to 300%. In these cases, children and women are both observers and
victims. In Vietnam, the rate of domestic violence increased by at least 30% during the period of the Covid 19
pandemic [3]. Violence can be restrained and eliminated by men because if they are the “creating” factors, they



can also be the “eliminating” factors. In recent years, in Vietnam, many international organizations, and social
and non-governmental organizations have been interested in calling for men’s participation in promoting gender
equality, preventing and reducing domestic violence through social work services supporting men who commit
violence. Many necessary methods and approaches are applied in social work activities to help men who directly
or potentially perpetrate violence against women properly recognize and change perceptions and acts so that they
don’t commit violence against women [4].

In the past few decades, many social work services for men to prevent and reduce domestic violence have
been developed. In the United States, the Alternatives to Violence Program (ATV Program) is a special program
that has been created and operated in Long Beach, California since 1979. The minimum intervention period for a
group of men committing violence to make a significant improvement in their commitment to improving is 18
months, and their progress is mirrored in the program’s goals. People who had committed acts of violence in the
programs had been “Re-entered society”. They understood that their violent and controlling behavior was so
unacceptable that they had to stop it [1]. In Vietnam, CCHIP Vietnam (The Center for Creative Initiatives in
Health and Population) has established an “Integrated Model for Gender-Based Violence Prevention based on
medical facility and community” in Cua Lo Town, Nghe Province for a model for a responsible group of men
(For men causing violence). Having experienced the activities, most of the members found that they had learned
much knowledge and behaviors related to gender, gender-based violence, law, and communication. Since then,
they have applied the knowledge and skills they have learned to live to make their family happier and more
harmonious [2].

The topography of Quang Ninh Province is typical in the country because there are mountains, mainland, and
islands. Quang Ninh Province always achieves economic - cultural - social growth in the group of provinces with
the highest growth rate of Vietnam. In terms of domestic violence, Quang Ninh Province is one of the leading
localities and always pays more attention to gender equality. Quang Ninh Province has deployed a variety of
social work programs and services to reduce domestic violence, including the group who perpetrate violence.
This is the first study in Vietnam evaluating men causing domestic violence’s accessibility to social work
services for limiting this issue. It includes assessments of demand, accessibility, the responsiveness of services,
and factors influencing men’s access to social work services for diminishing domestic violence in Quang Ninh
Province. The study recommends several solutions based on the findings to improve the quality of social work
services given to men who commit abuse to minimize domestic violence in Quang Ninh Province and Vietnam
in general.

I1. Data and analytical methods

Location and time of study

The study took place in Quang Ninh Province in 3 areas representing the geographical features of the
Province, which were Van Don Island District, Ha Long City, and Hai Ha District. The implementation period
was from April 2020 to November 2020.

Questionnaire survey

A referendum fact sheet is used in the quantitative survey to determine the status of men who perpetrate
domestic violence and their access to social work services to mitigate domestic violence.

Table 1. Description of male respondents (N = 300)

No. Characteristics Criteria Amount Ratio
1 Age Under 40 years old 183 61
Over 40 years old 117 39
. Kinh 239 79.7
2 Ethnic groups Others o1 203
Van Don 100 33.3
3 Place of residence Hai Ha 91 30.3
Ha Long 109 36.3
Secondary School or lower 118 39.3
4 Educational attainment High School 144 48
College - University or higher 38 12.7
5 Average income / Under 5 million dong 196 65.3
month Over 5 million dong 104 34.7
6 Average income / Under 5 million dong 198 66
month of a wive Over 5 million dong 102 34

Depth interview

The survey interviewed 23 people. There were 6 women (victims of domestic violence), 6 men (men causing
domestic violence), 3 officers of Vietham Women’s Union, 3 social workers, 3 leaders in charge of Cultural




Office or Office of Labors, War Invalids and Social Affairs of the surveyed area, 1 leader of Department of
Labors, War Invalids and Social Affairs, and 1 leader of the Provincial social work center.

Group discussion

This research organized three groups of discussions in three surveyed regions, with 9 accountable
administrators and support workers in attendance. The contents aimed to examine the advantages and
disadvantages of men using social work programs to mitigate domestic abuse. They helped us find out about the
strengths and weaknesses of management agencies and relevant officials in implementing social work services to
reduce domestic violence. Thereby, we could propose ways to improve the efficiency of social work services for
men to prevent domestic violence.

I11. The level of access of men with social work services to reduce domestic violence

3.1. Demand for the participation of men with social work services to reduce domestic violence

Table 2 demonstrates the demand of men to engage in social work services aimed at mitigating domestic
abuse. Social work services are classified into five groups with specific contents. The common demand for use is
measured on the basis that the interviewee requires any specific content related to that service. The findings
demonstrate that the majority of men who commit violence need to participate and use five social work services
to minimize domestic violence because the rate of voting for all 5 services is over 50%. Club service for men
committing the abuse is most likely to be joined and used with 83%, followed by legal consulting services
(79.7%), communication, advocacy, and education services to raise awareness (66.7%), psychological
counseling services (61.7%), and finally job support services (56.7%). Men’s special demand for taking part in
activities of each service to diminish domestic abuse is shown in Table 2.

Table 2. Men’s special demand for taking part in social work services and specific activities to decrease domestic abuse

Common Demand for
The support services demand for Contents use
use N %

Being provided with a Handbook on Gender
Equality and the Advancement of Women;
Reporting, Video clips, VCDs, CDs posted on

mass media, provincial portal, social work 198 66.0
news, leaflets, posters, banners, and slogans for
propaganda about the program on domestic
violence prevention
Participating in the training course and
cultivating skills to manage anger and control 197 65.7
violent behavior
Participating in training and cultivating classes

66.7% to enhance knowledge related to family;
improving skills in controlling, consulting, 193 64.3

responding, and solving the gender inequality in

society and family life, and domestic violence.
Joining the Club for Marriage, Family, and

Gender Equality
Participating in group activities for perpetrators
to share ways to control anger and avoid violent | 184 61.3

1. Communication,
advocacy and
education services to
raise awareness in
domestic violence
preventio

191 63.7

behavior
Participating in live conferences on knowledge, 148
laws, and policies on gender equality and 49.3
domestic violence prevention
Providing knowledge on the labor market,
creating a connection for workers inside and
: . - . 165 55.0
outside the province to promote their relations
2. Job support services 56.7 %4 with enterprises
for men committing 70 Job counseling and recommendation for male
. 165 55.0
violence workers through a local employment agency
Connecting job opportunities for men through 163 543
job exchanges that are held on monthly '
Providing information about the rights of those
o . 213 71.0
who have been victims of violence
3. Leaal counseling for Showing the perpetrator the consequences of
- -egal co ol 9 79.7% their actions, the legal proceedings they will 200 66.7
men causing violence face, and their obligations
Penalties for domestic violence 195 65.0
Responsibility of the perpetrator 195 65.0

4. Personal 61.7% Free call center 18001769 on issues of gender 182 60.7




psychological
counseling and
support services

violence, sexual abuse, human trafficking,
marriage and family, and domestic violence
prevention

Direct personal counseling at the social work
center

179 59.7

Direct personal counseling at home

161 60.3

5. Club for male
groups who commit 83%
violence

Consulting and giving support services to
members in need

228 76.0

Members learn how to settle family disputes
without resorting to violence.

219 73.0

Using fun and interesting situations to help
members understand and learn life skills in
family dispute resolution.

211 70.3

Organizing activities talking about the
importance of the father in the family
(Knowledge contest, cooking contest, and the
entertainment contest ...)

198 66.0

Providing opportunities for men to try new
approaches to strengthen family relationships,
raising children, and building happiness to
make sure that men will share the household
chores and follow women’s rights.

188 62.7

The coordinator provides knowledge to change
behavior and raise awareness on topics such as

sexism in birth, gender stereotypes, gender

violence against women, and Law on domestic

violence prevention and control.

184 61.3

The coordinator and staff of relevant
organizations provide working experiences to

help families grow their economies and sustain

their happiness.

183 61.0

3.2 Responsiveness of social work services for men to diminish domestic violence

The study has been conducted to know the responsiveness of social work services for mitigating domestic
violence based on integrating comprehensive programs and men who have experienced domestic abuse.
Analyzing the evaluation of the group of men who experienced the responsiveness of support activities, the
results showed that in all 5 service groups, most men assessed that these service groups did not meet their needs
and expectations. However, communication, advocacy, and education services to raise awareness in domestic

violence prevention have partly met their needs (see Table 3).

Table 3. The evaluation of men on the responsiveness of social work services to reduce domestic abuse

Quantity of E’:l/aluatlng me responsiveness of support activities
men who 0.t eeting a Meeting a .
. meeting small part Meeting the
Services have h £ th large part of ire d d
experienced the of the the demand entire deman
Services demand demand
N N N N
Communication, advocacy, and
educathn service to raise 73 68 29 6
awareness in domestic violence 169
prevention
Job suppo_rt service for men 13 6 2 11
causing violence 32
Legal counse_lmg service for men 35 13 6 0
causing violence 54
Personal psychological _counselmg 36 29 5 1 1
and support services
The cluk_J sup_ports a group of men 14 13 1 0 0
with violent behavior

3.3 Evaluation of social work services for men for decreasing domestic violence
3.3.1 General evaluation of social work services for men for decreasing domestic violence

Through assessing the responsiveness mentioned, it is said that social work services for men to mitigate
domestic abuse have not yet been effective and have not met the demand of users. Interviewees were asked to




give a general assessment of social work programs to get a more accurate view of these services. The results
showed that most of the men in all 3 regions were confused about the positive level of services. However, there
are promising signs that the number of men who “agree” in ten comments ranks second, at about 20-30 percent.
Thereby, it can be seen that the implementation of social work services has met the requirements of a large
number of men participating (see Table 4).

Table 4. Evaluating social work services for men to limit domestic violence (%)

The general assessment of services Level %
No. supporting men who commit violence to . Totally
reduce domestic violence Agree Wonder Disagree disagree
1 Providing service in a prompt and timely 200 393 203 203
manner.
5 The conten_t of the service program is 270 38.7 123 290
consistent and authentic.
3 The s_omal worker gcor)sultant and su_pport) is 323 520 77 8.0
friendly, enthusiastic, and professional.
There is flexible coordination with relevant
4 agencies, departments, and mass 26.3 53.0 13.7 7.0
organizations.
5 Support measures are comprehensive. 32.0 52.0 12.0 4.0
6 Meeting the demand of users. 19.0 40.3 25.7 15.0
7 Social workers follow professional ethics. 23.7 46.7 14.0 15.7
Social workers possess the expertise,
8 qualifications, and experience necessary to 22.0 47.7 12.3 18.0
deal with violent men.
9 The service is delivered straightforwardly. 24.0 48.7 11.7 15.7
10 Professional services are rendered by 200 310 18.0 31.0
authorities.

3.3.2 Evaluating each type of social work service for men to reduce domestic violence

This study designed the survey questions corresponding to each type of support, in which it listed contents of
services provided for men to evaluate the effectiveness of each social work activity. There are 4 levels for men to
survey and express their opinion of activities or services they used to use: If the average value is from 1 to 1.5, it
means “Disagree”. If it’s from 1.51 to 2, it means “Partially agree”. If it’s from 2 to 2.5, it means “Mostly
agree”. If it’s above 2.5, it means “Totally agree”. The following are the conclusions of the investigation:

Communication, advocacy, and education to raise awareness: The process of male participation in using
communication, advocacy, and education services to raise awareness in domestic violence prevention and
control has gained high satisfaction and consensus of the male participants through surveys. The male
perpetrators participating in the service completely agreed that the communication service helped them
understand that when they are angry, they had to also refrain from finding appropriate solutions, not violence
against their wives ( average score is 2.78). Men who commit violence are fully aware of the Law on Domestic
Violence Prevention and Control (average score is 2.62). Men are completely active in domestic violence
prevention and control (average score is 2.68). Men gradually limit and finish acts of violence against their
wives (average score is 2.66). Men are well aware of gender stereotypes in daily life (the average score is 2.68).
Men are well aware that their acts of abuse against women are against the Law (average score is 2.78).

Job support services: 32 men who have used the above services agree mostly with positive reviews after
using these services, of which the average score is the lowest of 2.03. Solving problems of jobs and creating jobs
gain the highest score of 2.34. The average score for connecting male employees to directly promote business
relationships by job exchange is 2.34. They connect workers like me with companies to directly develop
industrial relations through job exchange.

Legal consulting service: The percentage of men accessing and using this service is still small (18%).
However, all 54 men who have used the service mostly agree and completely agree with positive assessments in
the process of participating in legal counseling services for men causing violence. From there, it can be said that
if the proportion of men accessing and using legal consulting services increases, domestic violence reduction
will be very effective. Men causing violence mostly agree that they have mastered the rights of victims (average
score is 2.39). They are well aware of the perpetrator’s obligations (average score is 2.43). They are supported
in legal processes (average score is 2.37). They’ve received legal assistance (the average score is 2.44). They’ve
also received support after their divorce (the average score is 2.31). They have known the penalties for domestic
violence through legal advice (average score is 2.56). They understand their violent behavior corresponds to the
level of punishment and their responsibilities (average score is 2.54). They have received advice on how to write
applications and declaration (average score is 2.52).



Personal psychological support service: 36/300 men who responded to the survey said they had engaged in
and used personal psychological support service for men to commit violence, accounting for 18%. This is a small
percentage of male perpetrators accessing and using this service. If men use this service, there will be a direct
effect on changing attitudes and acts of violence, making a significant decrease in domestic violence. 54 people
who used this service all showed positive results. They mostly agree that this service helps them reduce stress
and frustration (average score is 2.33). They have prevented their next act of violence (average score is 2.33).
They are comfortable sharing their feelings with victims (average score is 2.28). They have received emotional
and physical support when being unhappy (average score is 2.39). They fully agree that psychological
counseling has helped them self-control and control their anger (average score is 2.72).

Club for men who causing violence: The percentage of people participating in this service was the lowest in
the 5 services in Quang Ninh Province (reaching 4.7%). Because at present, there is only one men’s club formed
in 2019 in Quang Thanh Commune, Hai Ha District, Quang Ninh Province. However, the results are neither
comprehensive nor effective in the long term due to short-term activities, unattractive content, unprofessional
management of the group, and a limited number of members. As a result, many men using this service don’t
agree that they have mastered the Law on Domestic Violence Prevention and Control (average score is 1.29).
This service has created open-minded discussions with victims, helping them engage in activities of the club as
well as in the program of preventing and combating Gender Violence in the locality. However, men who
perpetrate violence also mostly agree that thanks to this club, they prevent the next violent acts (average score is
2.14). They control themselves and their anger (average score is 2.14). They understand the importance of
families, sharing duties and jobs, and becoming a good parent (average score is 2.14).

IV. Factors affecting men’s accessibility to social work services for limiting domestic violence

The results show that men’s accessibility to violence to social work for diminishing domestic violence is still
limited. Especially, the quality of using social work services is considered to be inadequate. Explaining the
reasons that social work services have not met the demands, men have listed some reasons in the following table:

Table 5. The rate of assessing the reason why the social work services for men causing violence have not met their demand

Approval .
Contents rating (%) Ranking
People/customers do not know or do not trust support services. 59.0 1
There are not many support staff. 57.7

Support activities/programs are inefficient and lack clear guidance. 52.0 3
The attitude of service delivery agency is not good. 48.3 4
The social worker lacks professionalism, knowledge, and expertise. 47.7 5
Support activities are not diversified and have not met the demand of customers. 47.0 6
Information is not clear. 45.0 7
The coordination of functional organizations is inefficient and lacks linkage. 43.7 8
Time is short and mere. 41.7 9

Services are slow and procedures are intersectional. 33.0 10

Men’s opinions were measured into averages from the following question to determine the impact of relevant
factors: “In your opinion, to what extent do the factors listed below affect your approach to one of the five
categories of social work services for men to mitigate domestic violence?” There are 5 levels of impact. The
highest score is 1 and the lowest one is 5. The results indicate that men’s voluntary commitment has the greatest
impact on their attendance.

Table 6. Men’s assessment of the impact of these factors on their participation in social work services

Influencing factors Average Meaning
score
Voluntary participation and willingness to fulfill requests when using the 1.43 Huge i
. s . A uge impact
service of men participating in services (individual factor)
Enthusiastic attitude and professional skills of service providers 1.98 Huge impact
(factor of the capacity of social workers and local officials) gemp
Support of family members 151 .
(Family factor) Huge impact
Sanctioning provisions of the Laws .
(Factor belonging to legal policies) 1.86 Huge impact
Physical conditions and funding of the guarantee service 221 Medium
(Financial factor) impact
Support of neighbors, friends, and colleagues, ... 241 Medium




| (Factor belonging to the community) | | impact \

1. The factor belonging to men causing violence

This is the most important component in the men’s process of accessing and using social work services to
reduce domestic violence. A sense of compliance and commitment to participate in the desire for their change is
the leading reason that makes social work services have not met their needs (accounting for 59 %). When asked
about their experiences in the process of accessing one of the above services, the percentage of men using
voluntarily the service was only 43%. The willingness to receive activities during the process is 44.3%. The
majority of them find that willingly engaging in and implementing demands when using the service is the most
significant factor deciding the outcome of the method of using services, according to the findings of the in-depth
interview.

2. Factors about the capacity of social workers and local officials

Social workers and related officers are the links between men who perpetrate violence with social support
resources and services. They provide perpetrators with knowledge, skills, and support appropriate activities and
services for changing perceptions, attitudes, and behaviors. This is the key reason why social work services for
men perpetrating violence have not met their needs. According to the male respondents, the service provider did
not connect and promptly solve their problem. They lacked a formal demeanor. The potential for professional
expertise was insufficient. They were particularly unenthusiastic and rude throughout the working phase (the rate
of answers to this problem is from 56 to 64 %). It was a significant weakness in implementing social work
programs for men to minimize domestic abuse in today’s society.

3. The family factor

Attitudes, words, and behaviors of family members, especially the wife, have a significant and positive
influence on men’s access to social work services as well as the results of the participation process to use these
services. Participants all said that family members did not support them in using services. Family members have
not provided a positive atmosphere for them to improve their aggressive behavior. The wife has not expressed,
helped, or trusted them to change their actions (the rate of this answer is from 56 to 60%). The results showed
that the majority of men who perpetrated violence did not receive support from family members when they used
services, and did not motivate them to access social work services. It is also possible that the perpetrators do not
share with their families to find resources actively supporting them during the process of using services.

4, Factors belong to the legal policy

Laws on domestic violence and local legislation on the content of social work services to minimize domestic
violence are examples of legal policies. This is the leading group of causes affecting the assessment of whether
the social work services for men who cause violence meet their needs or not: The proportion of service
activities/programs that are inefficient and lack precise guidance is 52%. The Law on Domestic Violence
Prevention and Control passed in 2007, specifies the types and ranges of punishments for various types of
conduct, ranging from administrative fines (ranging from 100,000 to 30,000,000 VND) to felony charges.
However, the vast majority of men interviewed said they were unconcerned about the sanctions.

5, Financial factor

People who use the service do not appreciate the financial impact much because they are not creators but
users. 59.7% of respondents said they were unsatisfied with the question “Do you feel comfortable with the
working atmosphere (including rooms, teaching materials, and work equipment) and logistics when you join in
and use the service?”. However, this is also the concern of all staff in implementing social work services for
men to mitigate domestic violence. That is also a big reason why the proportion of men having access to these
services is so low. According to relevant leaders and social workers, financial conditions greatly impact men’s
accessibility and the feasibility of delivering these programs. A leader of the Division of Labor - Invalids and
Social Affairs in the District said that “Funding for domestic violence prevention is limited, even it is extremely
little. For example, in 2019, the budget of the district for domestic violence prevention and control was 40
million VND. In which 20 million dong were assigned to the Vietnam Women’s Union and 20 million dong was
for the Division of Labor - Invalids and Social Affairs. The 20 million dong was barely enough to cover the cost
of printing panels, leaflets, and slogans to raise awareness about domestic abuse prevention and control on
Vietnamese Family Day (on June 28"), and the International Day for the Elimination of Violence Against
Women (on November 25™). Therefore, where does the budget for other activities to reduce domestic violence
caused by men come from?”.

6, The factor belongs to the community

Men confess that they do not inform their neighbors, friends, or coworkers about their participation in and
use of the service (including surrounding relationships). They don’t have much faith in these relationships. Or
maybe they have low self-esteem about their acts of violence. Therefore, they don’t want many people to know
them because they are afraid of being mocked or blamed? Or maybe they do not want to seek or rely on any help
from the community. As a result, the proportion of men who do not obtain community help for accessing social
work services is very high (61.7%).



V. Conclusion

In general, men who used the services thought that all five social work services for men who committed
violence were successful. Communication, advocacy, and education programs to raise awareness are the types of
social work services that are most valued and optimistic. After that, it is the legal advisory service, the personal
psychological support service, the job support service, and finally the club for men. Therefore, if more men are
attracted to participate and use these services, domestic violence will decrease. However, according to the
survey, the service that men most need to use is the club for a group of men who commit violence. Therefore, it
is necessary to build and replicate the model of this club to meet their demand.

Men using 5 social work services assessed that these services did not meet their demand. Analysis of the
factors affecting men’s access to and usage of social work services shows that the factors that belong to the
individual are the most important ones. Therefore, promoting their willingness to engage and their optimistic
attitude toward social work services is a critical factor in the success and effectiveness of implementing these
services for minimizing domestic violence. The next aspect is the ability of social workers and other relevant
personnel. It’s considered the most common cause of ineffectiveness in the process of engaging in and using the
services of men. The same effect is the family factor. Therefore, mobilizing supportive resources from the
families of perpetrators will contribute to the success and effectiveness of their access to and use of social work
services. Finally, there are considerations relating to state policies and regulations, and financial and community-
related factors.

Some suggestions: The author suggests several ideas based on the above findings to increase men’s access to
social work services for reducing domestic abuse.

Solution 1: Increasing investment and support for domestic violence prevention

The goal is to raise funds to enhance and improve the standard of social work programs aimed at reducing
domestic violence in general and men who perpetrate violence in particular through a range of events.

Solution 2: Replicating the model of the club for men in all areas

The purpose is to build a separate space for men who perpetrate violence through activities in the club to
change and raise their awareness, attitudes, and behaviors, minimizing acts of violence against their wives.

Solution 3: Enhancing expertise for staff in implementing social work services

The aim is to improve working capacity for the staff in charge of domestic violence prevention and control,
especially related to implementing social work services for men. This enables them to have the necessary
expertise and skills to work with male perpetrators in a versatile and constructive manner.

Solution 4: Strengthening communication to raise awareness and promote different types of social
work services for men causing violence

The purpose is to raise awareness for men on issues related to gender stereotypes, gender violence, and
domestic violence to limit acts of violence in the family and community. Moreover, it will increase men’s
capacity to recognize, access, and engage in social work programs for minimizing domestic abuse.

Solution 5: Implementing communication and education activities for adolescent boys from the High
school system or higher to raise awareness, perceptions, and behaviors on the elimination of domestic
violence

This is a method of preventing and combating domestic violence from the beginning through an educational
aspect. It will help adolescent men change awareness and improve understanding about gender inequality, power
relations, and relevant knowledge. The sooner they become conscious, the less likely they are to use aggression
after getting married. Since then, their understanding and participation in social work programs for limiting
domestic violence will gain a long-term commitment.
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